
 
 
 
 
 

FACT SHEET ALERT 2 – SMMC 
AGENCY FOR HEALTH CARE ADMINISTRATION (AHCA)  –  MEDICAID OFFICE 

 

STATEWIDE MEDICAID MANAGED CARE (SMMC) – LONG TERM CARE 
WHAT IT MEANS TO INDIVIDUALS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES WHO  

RECEIVE SERVICES THROUGH THE AGENCY FOR PERSONS WITH DISABILITIES (APD) 
 
There are two Medicaid Managed Care Programs which recently have begun rolling out across the state by the 
Agency for Health Care Administration (AHCA).  These programs will impact your services, both medical and support 
services, if you sign up for them.  
 
The first program is called the Managed Medical Assistance (MMA) program – this program has to do with your 
medical services. The second is called the Statewide Medicaid Managed Care (SMMC) – Long Term Care 
Program.  This has do with the actual services you receive like Personal Care, Respite, and Support Coordination just 
to name a few.  Individuals with intellectual and developmental disabilities are considered a “voluntary” group for 
these programs.  The Arc of Florida has written an Alert for each program.  This is Alert Number 2 “SMMC”.  Please 
visit our website:  www.arcflorida.org for “Alert 1 –  MMA”. 
 

The State of Florida, Agency for Health Care Administration, is mandated to offer a “Managed Care” option to a 
number of groups of individuals including individuals with intellectual and developmental disabilities who receive 
services from the Agency for Persons with Disabilities (APD).  Anyone served by APD is considered part of a 
“voluntary” group for this program as stated in Florida’s law.  Voluntary means you have the option to continue 
your services just like you are right now – you do not have to change anything – you do not have to go into 
managed care.    
 
As an individual served by the Agency for Persons with Disabilities (APD) you are either currently served on the 
iBudget Medicaid Waiver, or you are on a "waitlist” to receive services through the iBudget Waiver.  The Medicaid 
Waiver was designed over 30 years ago to help support individuals with intellectual and developmental disabilities to 
live in Florida’s communities. The Medicaid Waiver program in Florida for people served by APD is called, 
“iBudget”.  There are 25 services provided through the iBudget program.  iBudget helps to keep people out of 
institutions by providing necessary services.  The iBudget also allows you to pick all of your service providers 
including your Waiver Support Coordinator.  Your support coordinator helps you to coordinate all of your services; 
however,  he or she cannot also provide your support services like supported employment or supported living.  Your 
Support Coordinator can only provide support coordination to you. 
 
The Statewide Medicaid Managed Care (SMMC) program has recently been implemented by the Agency for 
Health Care Administration.  It is a different way to receive services.  If you sign up with SMMC, you have to choose 
a “Plan”.  These are much like insurance companies.  They would manage all of your care and services.  You would 
no longer have a support coordinator.  You would have a care coordinator who works for the “Plan”.  We 
understand that there is currently a waiting list for SMMC.  To find out more about the SMMC program you can go 
to: www.flmedicaidmanagedcare.com  
 

Some individuals may sign up for SMMC by Accident.  If you feel you accidently signed up, you can call the 
AHCA number on the back of this Alert and tell them you want to be taken out of SMMC and want to go back 
on the iBudget waiver. Make certain you write down the name of the person you talk to.  You can ask for 
assistance from your Waiver Support Coordinator to contact the SMMC program. 

THE LOCAL MEDICAID OFFICE CONTACT IS ON THE BACK OF THIS SHEET 
 

NAME OF PERSON I SPOKE WITH AT AHCA:_____________________________________ 

DATE AND TIME I CALLED:_______________________________ 

http://www.arcflorida.org/
http://www.flmedicaidmanagedcare.com/


 
AGENCY FOR HEALTH CARE ADMINISTRATION -MEDICAID AREA OFFICES 

Area - Counties Covered Address Contact Information 

Area 1 
Escambia, Okaloosa, Santa Rosa, Walton 

160 Governmental Center 
Room 510 
Pensacola, Florida 32502 

 (800) 303-2422 
 

Area 2A 
Bay, Franklin, Gulf, Holmes, Jackson, 
Washington 

651 West 14th Street 
Suite K  
Panama City, Florida 32401 

 (800) 226-7690 
  
 

Area 2B 
Calhoun, Gadsden, Jefferson, Leon, Liberty, 
Madison, Taylor, Wakulla 

2727 Mahan Drive, Mail Stop 42 
Building 2, Third Floor 
Tallahassee, Florida 32308 

 (800) 248-2243 
  
 

Area 3A 
Alachua, Bradford, Columbia, Dixie, 
Gilchrist, Hamilton, Lafayette, Levy, Putnam, 
Suwannee, Union 

14101 North West Highway 441 
Suite 600 
Alachua, Florida 32615-5669 

 (800) 803-3245 
  
 

Area 3B 
Citrus, Hernando, Lake, Marion, Sumter 

2441 West Silver Springs Boulevard 
Ocala, Florida 34475 

 (877) 724-2358 
  

Area 4 
Baker, Clay, Duval, Flagler, Nassau, St. 
Johns, Volusia 

Duval Regional Service Center 
921 North Davis Street 
Building A, Suite 160 
Jacksonville, Florida 32209-6806 

 (800) 273-5880 
  
 

Area 5 
Pasco, Pinellas 

525 Mirror Lake Drive North 
Suite 510 
St. Petersburg, Florida 33701 

 (800) 299-4844 
  
 

Area 6 
Hardee, Highlands, Hillsborough, Manatee, 
Polk 

6800 North Dale Mabry Highway 
Suite 220 
Tampa, Florida 33614 

 (800) 226-2316 
  
 

Area 7 
Brevard, Orange, Osceola, Seminole 

400 West Robinson Street  
Suite 309, South Tower  
Orlando, Florida 32801 

 (877) 254-1055 
  
 

Area 8 
Charlotte, Collier, DeSoto, Glades, Hendry, 
Lee, Sarasota 

2295 Victoria Avenue 
Room 309 
Ft. Myers, Florida 33901 

 (800) 226-6735 

Area 9 
Indian River, Martin, Okeechobee, Palm 
Beach, St. Lucie 

1655 Palm Beach Lakes Boulevard 
Suite 300 
West Palm Beach, Florida 33401 

 (800) 226-5082 
  
 

Area 10 
Broward 

1400 West Commercial Blvd. 
Suite 110 
Ft. Lauderdale, Florida 33309 

 (866) 875-9131 
  
 

Area 11 
Miami-Dade, Monroe 

8355 North West 53rd St.  
Manchester Building, 2nd Floor  
Miami, Florida 33166 

 (800) 953-0555 
  
 

 


